
Service and Maintenance
for all wastewater treatment systems
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Getting the 
right supplier 
for the right 
job with WPL
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‘No Worries’ service and maintenance from WPL

Consistently excellent service
from British Water accredited service engineers

WPL provide a national call-out and maintenance 
service to water utilities and commercial sites 
throughout the country. With over 20 years 
experience providing services to our satisfied 
customers, we have a well established reputation 
for expertise, rapid response and friendly customer 
focussed service.

As WPL manufacture wastewater treatment plants, 
we can offer expert advice on product maintenance, 
legislation and environmental impact.

On site Service & Maintenance 
contracts for:
•	 WPL Sewage Treatment Plants
•	 Microscreens
•	 Pump stations feeding to/from wastewater 

treatment plants
•	 Wastewater treatment plants from other 

manufacturers (subject to initial inspection)

A WPL Service Contract saves through life operating 
costs, keeping plant operation efficient and trouble 
free. 

A contract can also reduce de-sludging frequency, and 
keep plant power consumption to a minimum.
Our contracts ensures plants remain compliant 
with EA discharge standards and they reduce 
environmental impact of your wastewater -  
a legal requirement.

It can also help you to avoid 
potential pollution problems.

Preventative maintenance: 

Authentic replacement parts: 

When you take out a 
maintenance contract with WPL, 
you can rest assured that we will 
always have the right parts for 
your plant.

If we should need to replace 
anything, we will always use 
genuine spares and complete 
work with a minimum 
interruption. All spare parts carry 
the WPL Warranty.

We keep you in Environment Agency discharge standards 



Fixed Service Contracts
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WPL Service Contracts can save you money over time

This graph shows the actual and 
future savings that Hampshire 
Cosmetics have and will make by 
having a fully inclusive service 
contract from WPL. The contract 
is self funding through the 
savings made, with little capital 
outlay at commencement of the 
scheme.  

Standard annual contract

Our standard contract is renewed 
on an annual basis and it offers a 
set number of site visits per year, 
along with on-site plant health 
checks, sludge testing, and blower 
and pump maintenance.

2 year Plus contract

Fix your standard 1 year contract 
price for 2 years and get some 
additional benefits, including a 
10% discount on replacement 
parts and the ability to tailor your 
contract to meet site requirements. 
We will also manage your plant 
de-sludging at cost price.

Fully inclusive contract

Our fully inclusive, fixed rate, 5 
year contract includes all features 
in our 2 year Plus contract and 
includes plant optimisation, capital 
investment to reduce running 
costs (where required) and remote 
monitoring to ensure your plant 
remains compliant.

Standard annual 2 year Plus Fully inclusive

Routine maintenance visits (per annum) 4 4 6

On-site plant health check X X X

On-site sludge testing X X X

Blower maintenance X X X

Solid waste disposal X

De-sludging at cost price X

Pump maintenance X X X

Electrical testing X

Replacement parts at list price 10% discount free

Emergency 24-hour call-out X

Remote monitoring (if applicable) free

Priority site attendance X

Professional advice X
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Regular Maintenance & Servicing
The Environment Agency requires all sewage treatment 
plants to be operated in accordance with the 
maintenance plan specified by the manufacturer. 
 
A WPL Service Contract gives you peace of mind to 
know that this is all taken care of for you, as all our 
service engineers are fully qualified and accredited by 
British Water.

With over 20 years experience in effluent treatment, 
WPL have a wide range of internal skills and 
an extensive service team, continuing to offer 
development and support to all our customers

Other WPL Products

Sewage Treatment 
Plants

Rainwater Harvesting Other Products

HIPAF Modular
(Commercial)

Diamond
(Domestic)

RainRetain
(Developers)

RainBrain
(Schools)

Hire Fleet

Grease 
Guzzler

RainSustain
(Commercial)

Industrial Effluent 
Treatment

RainRetain
(Domestic)

WPL Limited registered in England & Wales NI 2583411 VAT No. 568 3801 15. WPL Limited has a policy of continual product development and the above 
information may be subject to change without notice.  WPL Limited are fully compliant with the British Water Code of Practice. 

Call: 	 +44 (0)845 450 4818
Fax: 	 +44 (0)23 9224 2624
Click: 	 enquiries@wpl.co.uk
Web: 	 www.wpl.co.uk

WPL Limited 
Units 1 & 2 Aston Road 
Waterlooville 
Hampshire PO7 7UX 
United Kingdom

About WPL Limited 
WPL Limited provides innovative and reliable wastewater 
treatment, rainwater harvesting and grease management systems 
for domestic, commercial and industrial markets as well as holding 
a prominent position as a supplier to the water companies.  As an 
internationally recognised leader in the design, manufacture and 
supply of both standardised, and bespoke environmental solutions, 
WPL Limited is dedicated to ensure the provision of high quality 
products and services.

Environmental Policy

WPL Limited is ISO14001 accredited.  WPL Limited rigorously fulfils 
its vision of protecting the environment by delivering reliable 
wastewater solutions. A strong focus on quality and compliance 
ensures that all wastewater treatment systems are designed to 
work within the guidelines of the British Water Code of Practice 
and exceed all present and proposed discharge consent standards 
enforced by the Environment Agency, SEPA and other regulatory 
authorities.
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